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TEST CENTER CUSTOMER COMPLAINT HANDLING MANAGEMENT 

(RECEIPT, ASSESSMENT OF COMPLAINTS and DECISION PROCESS)  

 

 

 

 

 RECEIPT OF COMPLAINT 

 

 

 

                     RECORD 

 

 

                      ASSESMENT & 

                      INFORMING 

 

 

 ANALYZE 

 

 

 TRACKING 

 

 

                         APPROVE 

 

 

                        CLOSING 

 

  

Receipt of Customer Complaint 

by Mail / Fax / Letter /         

Web site / Company Phone  

Recording of Incoming 

Complaints on AL-002563 

Customer Complaint Form  

Evaluation of the Complaint  

and Informing the Customer 

Detailed Investigation Analysis 

of the Complaint 

Sharing Progress Report and / 

or Solution Suggestions about 

the Complaint with Customer 

Official Notification and    

Closing the Complaint 

Performing, Verifying and 

Validating, Approved Actions 

https://tureng.com/tr/turkce-ingilizce/informing

